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Every library experiences difficult patrons. Thorough preparation is the best defense; it's always much better
to be proactive than reactive. The authors of Crash Course in Dealing with Difficult Library Customers
realized that these kinds of situations are more universal than unique, despite the great variations in library
environments and customer bases, and pooled their more than 100 years of experience to offer practical
advice that will help library staff prepare for the many kinds of "worst case scenarios'—hbefore they arise.

The book identifies the basic types of problem-causing individuals, thoroughly overviews effective strategies
for offsetting their actions, and explains how to successfully manage the stressful, emotionally charged
situations that can arise. Drawing on their extensive real-world experience, the authors provide instructions
for "last resort" options when dealing with illegal activities, acknowledge the rights of employeesin difficult
situations, and present strategies that will minimize staff members' stress levels when dealing with patrons.
While this book will be extremely valuable to public library staff, it addresses common situations that can
happen in public service at any type of library. Administrators who need to develop policies to protect their
staff and their users will aso find this unique work essential reading.
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From reader reviews:
Ruth McGrath:

Here thing why this specific Crash Course in Dealing with Difficult Library Customers are different and
reputable to be yours. First of al studying abook is good but it depends in the content of the usb ports which
isthe content is as scrumptious as food or not. Crash Course in Dealing with Difficult Library Customers
giving you information deeper as different ways, you can find any book out there but there is no book that
similar with Crash Course in Dealing with Difficult Library Customers. It gives you thrill reading journey,
its open up your own personal eyes about the thing this happened in the world which is possibly can be
happened around you. Y ou can actually bring everywhere like in area, café, or even in your approach home
by train. Should you be having difficulties in bringing the branded book maybe the form of Crash Coursein
Dealing with Difficult Library Customersin e-book can be your alternate.

Benjamin White:

Information is provisions for folks to get better life, information these days can get by anyone from
everywhere. The information can be a understanding or any news even an issue. What people must be
consider if those information which isinside former life are difficult to be find than now istaking seriously
which one is appropriate to believe or which one often the resource are convinced. If you have the unstable
resource then you obtain it as your main information you will see huge disadvantage for you. All of those
possihilities will not happen throughout you if you take Crash Course in Dealing with Difficult Library
Customers as the daily resource information.

Thomas Baier:

Hey guys, do you desires to finds a new book to read? May be the book with the concept Crash Coursein
Dealing with Difficult Library Customers suitable to you? The book was written by well known writer in this
era. Often the book untitled Crash Course in Dealing with Difficult Library Customersis asingle of several
books in which everyone read now. This specific book was inspired many men and women in the world.
When you read this e-book you will enter the new way of measuring that you ever know just before. The
author explained their strategy in the simple way, thus al of people can easily to know the core of this book.
This book will give you alarge amount of information about this world now. To help you see the represented
of the world on this book.

Pamela Eckert:

The reason? Because this Crash Coursein Dealing with Difficult Library Customersis an unordinary book
that the inside of the reserve waiting for you to snap the item but latter it will shock you with the secret the
ideainside. Reading this book next to it was fantastic author who have write the book in such awesome way
makes the content within easier to understand, entertaining technique but still convey the meaning fully. So ,
it isgood for you for not hesitating having this nowadays or you going to regret it. Thisbook will give you a



lot of rewards than the other book have such as help improving your skill and your critical thinking
technique. So, still want to postpone having that book? If | ended up you | will go to the book store
hurriedly.
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