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It seems counterintuitive: conflict can be a blessing. But Catholic theologian and conflict mediator Ann M.
Garrido identifies conflict as a potentially fruitful exchange that arises from living and working together in
the diverse world God created. Garrido, author of the bestselling Redeeming Administration, offerstwelve
practical habits for responding to conflict, pairs each habit with a spiritual companion from history, and
offers questions and prayers for growth.

In Redeeming Conflict, Ann Garrido explains that conversion comes through conversation, that thereisa
difference between “the truth” and “my truth,” and that you should be curious and practice “ Pentecost
listening”—or empathic listening—even if you think something is way off base.

Garrido will help Christian leaders discover how to speak directly with colleagues about tensions and about
how to know themselves well enough to keep from becoming defensive in the face of negative feedback.

She uses saintly examplesto illustrate her points, calling upon stories of St. Francis and a Muslim sultan, Leo
the Great, Archbishop Oscar Romero, and Our Lady, Undoer of Knots. Garrido also offers sample exercises
and tools to work through conflict within an organization and provides self-assessment questions and a
prayer at the end of each chapter to help apply it to your personal and professional life. A small group
discussion guide and a parish resource guide, which features homily and bulletin aids are available as afree
downloads for the book.
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From reader reviews:
EvaByrd:

The book Redeeming Conflict: 12 Habits for Christian L eaders can give more knowledge and also the
precise product information about everything you want. Exactly why must we leave the great thing like a
book Redeeming Conflict: 12 Habits for Christian Leaders? A few of you have a different opinion about
guide. But one aim which book can give many datafor us. It is absolutely right. Right now, try to closer
together with your book. Knowledge or facts that you take for that, you can give for each other; you are able
to share all of these. Book Redeeming Conflict: 12 Habits for Christian Leaders has simple shape but you
know: it has great and big function for you. Y ou can look the enormous world by available and read a
publication. So it is very wonderful.

Donald McL aughlin:

Nowadays reading books become more than want or need but also become alife style. This reading routine
giveyou lot of advantages. Associate programs you got of course the knowledge the actual information
inside the book which improve your knowledge and information. The information you get based on what
kind of reserve you read, if you want drive more knowledge just go with education books but if you want
truly feel happy read one using theme for entertaining including comic or novel. The actual Redeeming
Conflict: 12 Habits for Christian Leadersis kind of reserve which is giving the reader capricious experience.

Molly Wilson:

Do you really one of the book lovers? If yes, do you ever fedling doubt if you find yourself in the book store?
Aim to pick one book that you just dont know the inside because don't evaluate book by its handle may
doesn't work the following is difficult job because you are afraid that the inside maybe not seeing that
fantastic as in the outside search likes. Maybe you answer can be Redeeming Conflict; 12 Habits for
Christian Leaders why because the fantastic cover that make you consider about the content will not
disappoint an individual. The inside or content is fantastic as the outside or even cover. Your reading sixth
sense will directly guide you to pick up this book.

Cleora Yarbro:

This Redeeming Conflict: 12 Habits for Christian Leadersis great publication for you because the content
which isfull of information for you who else always deal with world and still have to make decision every
minute. This particular book reveal it data accurately using great organize word or we can point out no
rambling sentences included. So if you are read it hurriedly you can have whole factsin it. Doesn't mean it
only givesyou straight forward sentences but tough core information with beautiful delivering sentences.
Having Redeeming Conflict: 12 Habits for Christian Leadersin your hand like having the world in your arm,
detailsinit isnot ridiculous 1. We can say that no guide that offer you world within ten or fifteen minute
right but this publication already do that. So, thisis certainly good reading book. Hey Mr. and Mrs. active do



you still doubt which?
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